Town of Erie
[OUTAGES Quarler Ending June 2014
Reason by Calegory: Active Equipment

Total Number of Qulages

Coaxial, Passive Equipment
Commercial Power

Cut cabia

Fiber, Active Equipment
Fiber, Passive Equipment
Fuse in Equipment Housing
Headend Problem

Power Supply
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Town of Ede

ISERVICE CALL REQUESTS Quarter Ending June 2014

Average Completion Time of Service Calls

iService Problem by Gategory: '

includes:
Progiam Suppler (Feadl of P rogramsmes)

Enuipmend {A8 Non-DigAal Headand Bquipmen From Anlemea To Headend Cuip, Excluding Ady Fiber Equigmest)
Elndirical Service Faihem

Hesdend In The Sky Related

[agital Heatend

Corncasd inemet Relaled (Headend Equipment Qnily, PRt Exclisted)

High Speed Dala Headand (Flant Excidad)

Comeast Bacal Network Sarvices Provisiened Switch

Hast Degifal Tedrninal Prilent

MNavigater {Programming Mo Katehing Guide o Digdlal Gabie Termanal)

[Cut or Maltunctioning Fiber Plant |

Includas:
COpficat Tran smitlar, Optical Reaeiver And Qptical Coenecior
Fibar Cabte
{Cut or Malfunctioning Coaxial Piant |
Inciudes:
Powar Suppdy And Power Pladk
Trunk Amglifiers And Dislindion Amglifiers
Node
Undergmund Al Aerial Comdal Cabie
Dis ributinn Connectors And Disiribution DC/Splillers
Fuse ’

Commercia; Power
Taps .
Paser serer
Amgifier Lovels
Hardware (Shand, Lashing Véire, 3-Bolt Clamg, Pedesial, £1¢)
Cid, Damaged Or Vandalized Coaxial Cable
[Bad or Cut House Drop |
Inciudes:
Vardaired Drop
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Repair Or Repliace Linderground Cabée

Repar Or Repiace Aexial Gabie

Conneainr-trop O

Bonding (fnciudes bonding black, bond wire @ bond carmecior)

DCiSphitier-Drog Chit

Hasthamre-Drop (P-Hook, Q-Clamp, £ic)
{Converier, Addressable |

inciudes:

Addressable Cormrarey Astd Addessabla Remate

Addressable Cormarter Needs To Be Re-Autharized
[Convertor, Non-Addressable |

Includes:
Hon-Akknssablie Comerlar Ard Non-Addressable Remote
linside Wini ng |
includes:
Cable Drop bside House

Camecior-Thop b (Irside Diop)

Passives (Incides AB Swildes, Splilers, DC's, ele Found inside Home)
Wietess Phone Jack

Repsi of Replace Digial Caike Temmnal Telephione Line Rehen FPath

[Customer Equipment {
Inchudes:

Inthudes Cusiomer Cwned TV, VGR, Telephone, Comyader, House Amplifer, Comerier, DX, Remates, genious Modem, SEGA, Stereo, Bic

ﬁotal Service Call Requests: |
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